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UOH/DSW/2021/\ - 68 Date: 21.09.2021
NOTICE

All the Students Community are herby informed to kindly contact the below mentioned
persons to seek clarification in case of any queries related to Students Group Medical claim
and Group Personal Accidental policy and also advised to check the given link below to
download E-cards, Claim forms, Check claim status and to search Network Hospitals.

FAMILY HEALTH PLAN INSURANCE TPA LIMITED ESCALATION MATRIX

CONTACT PERSON EMAIL ID CONTACT NO
Mr. Gautam gautam.aurad@fhpl.net 9246240011
Mr. Anwaqf@_ : syed.anwar@fhpl.net 9247219359

VISISTA BROKERS ESCALATION MATRIX

CONTACT PERSON EMAIL ID CONTACT NO
Mr. Santhosh santhosh.s@visistarisk.com /893207375
Mr. Rajesh Gudda rajesh.gilda@visistarisk.com 9030026870

1) Student Login Link to download E-card and to intimate the claim

https://www.thpl.net/FhplLogins/Ecard/Login.aspx?Type=ecard

2) Link to Download Claim forms and to Search Network Hospital List (For Network List
need to select insurer as “Oriental Insurance Company Ltd™)

https://www.thpl.net/

Please note that Mr. Gautam is the SPOC for the University of Hyderabad and a minimum of
30 days is required to settle the reimbursement claim by the Insurance Company.
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All Concerned



